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Did you know...

..many plumbing
emergencies start
with small warning
signs such as slow
drains, unusual
noises, or minor
leaks.

Addressing them
early can help
prevent costly
repairs.

Owner’s Corner

THROUGH MY EYES

What a beautiful evening last night.
Karen and | took my mother to Pine
Grove Park to hear the Salvation Army

Band in concert. The weather was
perfect. The venue, of course, is

spectacular - how can you go wrong
with the backdrop of the St. Clair River

and the Blue Water Bridges? And
then there was the music -
fantastic.

it was

If you've never gone to hear the
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“W herever you see a V'incent’s Van Go’
you know the job will be a work of art.”
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VHP techs Dylan & Garrett are standing next to
a compact and super-quiet Amana S-Series AC.

What Happens When Fresh Air Isn't Fresh?

Common sense says that
outdoor air is healthier than indoor
air. We go outside to “get some
fresh air.” But what happens when
the air outside isn't healthy to
breathe? This summer, over 800
fires in the Canadian wilderness
created a thousand-mile smoke
cloud that drifted into many states,
including Michigan. Microscopic,
airborne particles from this smoke
made outdoor air unsafe to
breathe.

This event may have seemed
unprecedented, but it is not. The
frequency and intensity of
Canadian wildfires have increased

in recent years. Air quality warnings
were issued in 2023 and 2025 due
to these fires. If the trend
continues, we will see more
summers like this.

Houses are not airtight. All
outdoor pollutants will make their
way indoors. If hazardous outdoor
air is becoming more common,
how do we ensure our air is safe to
breathe? Fortunately, there are
several proven ways to improve
your home's indoor air quality and
reduce your family's exposure to
these contaminants.

ContinuedPage 2



Page 2

WhenFresh Airlsn't... (Continued fromPg.1)

Upgrade to a High Efficiency
Filter

Getting a more efficient
filter might seem like the
obvious solution. However, if
your system has a 1" filter, a
high efficiency filter may raise
your energy bills or cause
damage to equipment over
the long term. High efficiency
filters are denser than normal
filters and make equipment
work harder. To prevent this,
have a larger, 4" filter installed.
If this is not possible, then
install a 1" polarized media air
cleaner (PMAC). These devices
use an electrical charge to trap
particles and avoid some
equipment strain caused by
high-density materials.

Add HEPA Filtration

For homeowners seeking

the highest level of particle
removal, HEPA filtration is
recommended. HEPA filters
are used in hospitals and other
environments where

exceptionally clean air is
necessary. They capture
extremely small airborne
particles that standard
filtration systems miss.
Because HEPA filtration is so
restrictive, it can't be installed
directly in a home's ductwork.
Instead, specialized bypass
systems continuously clean a
portion of the home's air and
return it to the system. When
combined with a quality filter,
HEPA filtration provides
exceptional protection against
smoke and other microscopic
pollutants.

Use UV Light To Help
Eliminate Odors

Even after smoke particles
are removed, unpleasant odors
can linger. That's where
ultraviolet (UV) technology can
help. While filters are designed
to capture particles, UV
systems can help break down
certain airborne compounds
responsible for persistent
odors. In homes affected by

wildfire smoke, UV
technology may help reduce
the smoky smell that can
remain even after the haze is
gone.

Many UV systems can also
help address other airborne
contaminants, making them
a valuable addition to a
comprehensive indoor air
quality strategy.

Don't wait for another air
guality warning_to make sure
your home is protected from
outdoor pollutants. The right
combination of filtration and
air treatment can help

remove smoke particles,
reduce lingering odors, and
provide cleaner air for your
family. If you'd like to learn
more about keeping the air in
your home fresh and healthy,
take a look at the nearby
insert.

Next month, we'll discuss
ways to help prevent contam-
inants from entering your

home in the first place.
- Brendan Squires

What Our Clients Are Saying...

|”

“I had an excellent experience with VHP from start to finish. The office
staff, Amy and Dawn, were professional and friendly while scheduling
my service. Brooklyn did a fantastic job clearing a clogged drain. She
was knowledgeable, courteous, and answered all my questions and
concerns. Her professionalism and attention to detail made the entire
process stress-free. | also met Marvin, the master plumber. It's clear
that VHP values both quality work and customer satisfaction! | highly
recommend them! Thank you to Brooklyn, Marvin and the entire team

for a job well done Kay Vandevoorde, Marysville
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Through My Eyes (Continued fromPg. 1)

Salvation Army Band perform during their
free July concert series, put a reminder in
your calendar for next year. There's just
something special about the way a brass
band fills the air with a richness of sound
and music that we've largely lost in this age
of streaming and small speakers.

Band music holds a special place for me
because | played trombone at Port Huron
High School and later with the St. Clair
County Community College concert band.
As a bonus, that's also where | met Karen all
those years ago. | know what goes into
making that kind of music happen. | started
playing in sixth grade, and a lot of hard work
goes into learning an instrument well. It
takes years of practice, discipline, and
sacrifice. | remember many times when |
would have rather been out with friends
than inside practicing my trombone. Like
most worthwhile things in life, excellence
doesn't happen by accident.

Now magnify that by the effort required
to blend dozens of musicians together with
precision. And more is required than just
talented players. As polished as the
members of a band may be, they can't
simply show up and improvise and expect it
to sound wonderful. In front of each
musician is sheet music telling them exactly
what notes to play - and when not to play.
Then there's the conductor providing
direction so everyone stays together.

As | sat enjoying the concert, | couldn't
help but compare it to business. Like a band,
every member of our team - whether
serving clients in the field or supporting

Heating & Air Conditiening

Tmana

LASTS AND LASTS AND LASTS.

Vincent's Heating & Plumbing is proud to
install Amana equipment, made in the USA.

them from the office - must master their
role. When everyone performs their part
well, the result is a better experience for our
clients.

One thing that struck me was how little of
the concert was left to chance. Every note
had been planned and practiced
beforehand. The audience only hears the
music, but behind that performance are
countless hours of preparation.

Good service is much the same. Home-
owners rarely see all the preparation that
takes place behind the scenes when they
call a company for help. They don't see the
systems that help ensure appointments are
scheduled properly, information is
communicated accurately, and details don't
fall through the cracks. What they do notice
is whether things go smoothly and whether
they feel well taken care of.

That's why processes matter. But home-
owners don't call us because they want to
experience our processes. They call because
they want their problem solved and they
want peace of mind. Good processes work
quietly in the background so that life can go
on without interruption.

I'm blessed at Vincent's Heating &
Plumbing to have assembled such a
talented group of people. I'm grateful for the
dedication they bring each day, and I'm
grateful that you continue to trust us with
your home and comfort. Thank you.

-Daniel Squires
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Vincent’s Heating
& Plumbing Inc.

2650 Oak St.
Port Huron, Ml 48060

Daniel Squires President
David Squires Vice President
Brendan Squires Tech Advisor

www.VHPinc.com

“The Most Reasons to
be Your Best Choice”

810-985-7103

E-mail:
sales@vhpinc.com

Vincent's News is
published 11-months
per year.

Past issues are
available in PDF
format online in the
Van Go Gallery at:
VHPinc.com/gallery
by mid-month after
the newsletter arrives.

) SUBSCRIBE

If you know someone
who would like to
receive this
newsletter, email
their information to
news@vhpinc.com
or give us a call.

m) UNSUBSCRIBE

If you would like your
name to be removed
from our newsletter
mailing list please
email “stop” to
news@vhpinc.com or
give us a call.
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Word Search -Marysville Streets:AtoD

L M C L Alexandria

Applegate
Arlington
Aspen
Beacon
Bunce
Capitol
Cardinal
Carleton
Carolina
Central
Channd
Collard
Colorado
Congress
Constitution
Covington
Crystal
Delaware
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Drawbridge

Humor Section
fumor=

A man walks into a job interview.

The manager looks at his resume. "Wow, it says here you are
extremely fast at math."

The man replies, "Yes, | am."

The manager asks, "Okay, what's 17 times 42?"
The man instantly replies, "36!"

The manager frowns, "That's not even close."
The man smiles, "No, but it was fast."

Now that's good news!

"The Lord is close to the brokenhearted and
saves those who are crushed in spirit."

Psalm 34:18



Is the Air Inside Your Home
as Healthy as You Think?

Get a FREE 6-Point Indoor Air Quality Assessment

with Any Furnace or AC Tune-Up

Most homeowners schedule maintenance to keep their heating and cooling system operating safely and
efficiently. But there's another important benefit many overlook: the air your family breathes every day.

According to the U.S. EPA, indoor air may be two to five times more polluted than outdoor air. Dust,
pollen, pet dander, cleaning products, smoke particles, excess humidity, and other airborne
contaminants can build up inside your home and affect comfort, health, and safety.

That's why, for a limited time, we're including a FREE 6-Point Indoor Air Quality Assessment with your
furnace or air conditioner tune-up.

Our Assessment Common Air Quality
Measures: Concerns:

v Temperature * Dust and dust mites

v Humidity * Pollen and seasonal allergens

Pet dander

v Carbon Dioxide (COZ)
Smoke particles

v Airborne Particles

v Volatile Organic Compounds * Mold and mildew
(VOCs) ¢ Household chemicals and VOCs
v Carbon Monoxide (CO) e Carbon monoxide

AirAdvice indoor air
monitoring equipment

See What You're Breathing

Using specialized monitoring equipment, we'll gather information about your home's indoor air and
provide an easy-to-understand report showing the quality of the air inside your home.

The assessment helps identify potential indoor air quality concerns and provides valuable information
that can help you make informed decisions about your home's comfort and health.

Why It Matters

Many indoor air quality problems are difficult to detect without testing. A home can look clean and still
have air quality issues that affect comfort and well-being.

LIMITED-TIME BONUS OFFER

Get a FREE 6-Point Indoor Air Quality Assessment
with Any Furnace or AC Tune-Up.

Schedule your maintenance service today and learn more about the air your family breathes every day.

Call Vincent's Heating & Plumbing at 810-985-7103 and mention this offer.
Offer expires October 31, 2026.

SEE REVERSE SIDE FOR RELATED OFFER >

VINCENT'S HEATING & PLUMBING 810-985-7103



Choose the Indoor Air Quality Solution
That's Right for Your Home

Recent wildfire seasons have shown us that outdoor air is not always healthy air. Smoke, dust, pollen, and other
airborne contaminants can find their way indoors, where they continue to circulate throughout your home. That's
why we've created a series of Indoor Air Quality packages designed to help reduce airborne particles, improve
filtration, and create a cleaner, healthier indoor environment. Whether you're looking for a simple filtration
upgrade or the highest level of whole-home air cleaning available, there's a solution tailored to your home's
needs and your family's concerns.

Save more as you move up the package ladder. All discounts valid through

October 31.

BASIC PACKAGE

Better Filtration. Better Air. Save $100
v Upgrade to a high-efficiency filtration system Through October
Ideal for homeowners looking to improve protection against dust, pollen, and everyday 31
airborne particles.
BRONZE PACKAGE
F|Itrat|on.+ QV Protection Save $200
v Upgrade filtration Through October
v Install UV air purification technology 31
UV technology can help address lingering odors and complements your filtration system
by targeting contaminants that filters alone may not address.
SILVER PACKAGE
Advanced Whole-Home Air Cleanin
g Save $300

v Upgrade filtration
v UV purification system Through October

v HEPA bypass filtration 31

HEPA filtration captures extremely small airborne particles that standard filtration systems * Most Popular Package
can miss, making it an excellent option for wildfire smoke, allergens, and other
microscopic pollutants.

GOLD PACKAGE
Comprehensive Indoor Air Quality Protection

v Upgrade filtration Save $400
v UV purification system Through October
v HEPA bypass filtration 31

v Professional duct sealing

Combines advanced air cleaning with duct sealing to help maximize system performance
while reducing unwanted air leakage throughout the home.

PLATINUM PACKAGE Save $500
Our Highest Level of Particle Filtration Through October
v MERV 16 Inline Filtration System 31
Designed for homeowners seeking exceptional protection from smoke, fine particulate # Best Protection
matter, allergens, and other microscopic airborne contaminants. Available

Don't wait for the next air quality alert. Contact Vincent's Heating & Plumbing today at (810)
985-7103 to find the Indoor Air Quality package that's right for your home and take advantage of
savings of up to $500 through October 31.

ONE MORE WAY TO SAVE

Installing a new Indoor Air Quality system is a great first step toward cleaner air. To help homeowners maximize their
results, we're also offering up to 50% OFF professional duct cleaning with any IAQ package purchase.

It's the perfect opportunity to improve filtration, address odors, reduce airborne particles, and clean the pathways that
deliver conditioned air throughout your home, all while taking advantage of significant seasonal savings.

Ask your comfort advisor how much you can save when combining duct cleaning with your IAQ
package.

VINCENT'S HEATING & PLUMBING 810-985-7103



VINCENT'S HEATING & PLUMBING'S ENHANCED SERVICE PLAN

Most Homeowners Don't I ntentionally
Neglect Their HVAC & Plumbing Systems

It's not that they don't care - /ife just gets busy.

Most homeowners fully intend to have their furnace, air conditioner, or water heater checked regularly. Y ou mean to schedule
maintenance. Then work gets hectic, the seasons change, and before you know it another year has gone by.

That's something we've seen for many years. Most homeowners aren't neglecting their equipment because they don't care.
They simply have more important things competing for their attention.

That's one reason we created VHP's Enhanced Service Plan. We wanted to make caring for the systems your family depends
on easier, more convenient, and less stressful.

Y es, the plan includes annual professional check-ups. We keep track of when those visits are due and contact you to schedule
them. But the plan offers much more than a maintenance reminder.

When you need service, Enhanced Service Plan clients receive priority access during normal working hours - same day or no
later than the next business day guaranteed. For covered emergencies, clients also have access to extended service hours
through 10 PM, a benefit that isn't available to the general public. Additiona charges may apply.

WHAT CLIENTS VALUE MOST

GREATER CONVENIENCE PRIORITY & EXTENDED ACCESS

We keep track of annual visits, contact you when they're due, and Priority service during regular hours, plus access to extended

help arrange the service. service hours for covered emergencies.

PEACE OF MIND DISCOUNTS & SAVINGS

Professional checks help make certain the systems your family Save 10% on covered repairs and maintenance items, plus receive a
depends on receive the attention they require. $50 annual ESP Reward toward a qualifying replacement.

THE ENHANCED SERVICE PLAN ISN'T JUST ABOUT MAINTENANCE.

IT'S ABOUT MAKING IT EASIER TO GET SERVICE, EASIER TO STAY ON
SCHEDULE, AND EASIER TO CARE FOR THE SYSTEMS YOUR FAMILY
RELIES ON TO BE SAFE AND TO PERFORM AS INTENDED.

...continued on reverse side ->

VINCENT'S HEATING & PLUMBING (810) 985-7103 VHPinc.com | 1o0f 2



...continued from front page. WHAT'S INCLUDED - AND WHAT IT COSTS

Professional Care, Preferred Access
and Valuable Savings

ANNUAL PROFESSIONAL CHECK-UPS

HEATING COOLING PLUMBING & WATER HEATER
Combustion Optimization & Safety Performance Optimization & Cleaning for Plumbing & Water Heater Service, including
Inspection for afurnace or boiler. acentral air conditioner. water heater maintenance.

SIMPLE PRICING

COVER 1 OR 2 SYSTEMS COVER 3 OR MORE SYSTEMS*
per month, per system per month, per system
$149.40 annually per system $136.80 annually per system

*WHY WE CALL IT 'ONE MONTH When you enroll three systems, the monthly rate for each drops from $12.45 to $11.40. Over the
FREE' year, that lower rate saves approximately the equivalent of one month's plan fees.

WHAT CLIENTS SAY

"Michael from VHP has done the maintenance on my AC for years. | am sure "I rely on Vincent's for annual maintenance for my furnace and air
thisiswhy my AC haslasted and isin its 19th year." conditioning and am always pleased with their professional expertise.”
- Sally Smith, St. Clair - Barbara Collins, Port Huron

"Annua maintenance provides peace of mind. | have the annual heating and A/C tune-up done every year. It gives me peace of mind that both
units are running at top efficiency, saving me on my monthly gas and electric bills."

- Douglas Cole, Port Huron

VINCENT'S NEWS EXCLUSIVE

ENROLL TODAY AND RECEIVE $50 OFF

We will apply $50 off aregular-price $199.20 maintenance visit, a service repair call or off areplacement
project, when you enroll in VHP's Enhanced Service Plan.

SCAN FOR DETAILS

Benefits begin immediately upon accepted enrollment.
CALL (810) 985-7103 - Ask about VHP's Enhanced Service Plan.
No long-term contract - cancel anytime.

VINCENT'S HEATING & PLUMBING (810) 985-7103 VHPinc.com | 2 of 2
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